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Figure 1.0 Super, Natural British Columbia is one of the world’s top tourism 
destinations. Together, we’ll learn how the industry works. 

5@G>JH@�� 'A� TJPiM@� M@<?DIB� OCDN�� TJPiM@� GDF@GT� DIO@M@NO@?� DI� <� ><M@@M� DI� !iN� OJPMDNH�<I?�CJNKDO<GDOT�
DI?PNOMT��.@MC<KN�TJP�RJMF�DI� DI?PNOMT�<I?�R<IO� OJ�@IC<I>@�TJPM�NFDGGN��-M�H<T=@�TJPiM@�JI@�JA� OC@�
CPI?M@?N� JA� NOP?@ION� RJMG?
RD?@�RCJiQ@� =@@I� ?DM@>O@?� OJ� OCDN� M@NJPM>@� =T� <I� DINOMP>OJM�� ,J�H<OO@M�
TJPM�=<>FBMJPI?��R@iM@�C<KKT�OJ�NC<M@�OCDN�>JGG<=JM<ODQ@�RJMF�OC<O�KPGGN�OJB@OC@M�?@><?@N�JA�DI?PNOMT�
@SK@MD@I>@�<I?�<><?@HD>�FIJR
CJR��

�=��=CA>3D2C8>=�C>�C74��=3DBCAH�

,J�O@SO=JJF�>JPG?�>JQ@M��DI�?@KOC��OC@�OJPMDNH�DI?PNOMT�DI� !�<I?�OC@�BGJ=<G�>JIO@SO�AJM�DON�?@Q@GJKH@IO��
2CDN�O@SO�DN�<�NO@KKDIB�NOJI@�AJM�APMOC@M�M@NJPM>@N��<I?�DN�RMDOO@I�RDOC�<�ADMNO�T@<M�>JGG@B@�<I?�PIDQ@MNDOT�
<P?D@I>@�DI�HDI?��

�A40C43�*7A>D67��>;;01>A0C8>=�

2C@�=JJF�TJPiM@�M@<?DIB�R<N�>M@<O@?�OCMJPBC�<�>JGG<=JM<ODQ@�KMJ>@NN��'O�DIQJGQ@?�DIKPO�AMJH�@?P><OJMN�
<O�HPGODKG@�DINODOPODJIN��DI?PNOMT�G@<?@MN��@HKGJT@MN��<I?�K<NO�BM<?P<O@N�JA� !iN�OJPMDNH�<I?�CJNKDO<GDOT�
H<I<B@H@IO�KMJBM<HN��2C@�ADMNO� DO@M<ODJI�JA� OC@� O@SO�R<N�G<PI>C@?�DI������=T�<I�JMB<IDU<ODJI�><GG@?�
*DIF !�� <I?� DI� @<MGT� ����� <� BMJPK�JA� DIOM@KD?� !� DINOMP>OJMN� MJGG@?� PK� OC@DM� NG@@Q@N� <I?� @?DO@?� OC@�
>JIO@IO�OJ�M@AG@>O�OC@�ODH@N��

'I�OCDN��I?�@?DODJI��<GG�>C<KO@MN�C<Q@�=@@I�M@QDN@?�RDOC�PK?<O@?�NO<ODNOD>N��M@QDN@?�>JIO@IO�<I?�M@A@M@I>@N�
<??@?�KMJQD?DIB�<�HJM@�M@G@Q<IO�<I?�PK�OJ�?<O@�M@<?DIB�@SK@MD@I>@���1@Q@M<G�>C<KO@MN�NP>C�<N�!C<KO@M�
��!PNOJH@M�1@MQD>@��!C<KO@M����#IQDMJIH@IO<G�1O@R<M?NCDK��<I?�!C<KO@M����'I?DB@IJPN�2JPMDNH�C<Q@�
=@@I�NP=NO<IOD<GGT� M@RMDOO@I�<N� OC@N@�<M@<N�C<Q@� OM<INAJMH@?�>JIND?@M<=GT�JQ@M� OC@� G<NO� N@Q@M<G�T@<MN��

=;



'IO@MI@O�GDIFN�OCMJPBCJPO�C<Q@�=@@I�M@QD@R@?�<I?�PK?<O@?�<GJIB�RDOC�N@Q@M<G�HJ?@MIDU@?�@I?
JA
>C<KO@M�
@S@M>DN@N�<I?�><N@�NOP?D@N�OCMJPBCJPO�OC@�O@SO��*<NOGT�BGJNN<MT�O@MHN�C<Q@�=@@I�CTK@MGDIF@?��

Video: Introduction to 2nd Edition by Wendy Anderson, Hospitality Programs Coordinator and 
Instructor, Selkirk College 

A BCcampus element has been excluded from this version of the text. You can view it online here: https://opentextbc.ca/
introtourism2e/?p=1468 
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An interactive or media element has been excluded from this version of the text. You can view it online here: 
https://opentextbc.ca/introtourism2e/?p=1474 

Figure 1.1 Front desk personnel, working their hardest. 
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Figure 1.2 The tourism supply chain. [Long Description] 
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