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SECTION A [40] 

Question 1 

1.1 Differentiate between the following concepts: (10) 

a) work 

b) job 

c) employment 

1.2 Briefly explain how the constitution of the Republic of Namibia influence the labour 

relations in the country. (10) 

1.3 Explain the nature of conflict in the employment relationship. (10) 

1.4 Outline the four dimensions of labour flexibility that may be considered within an 

organisation. (10) 

Section B [60] 

Question 2 

2.1 Collective bargaining remains an integral part of constructive employment relations. 

Discuss the various organisational rights extended to registered trade unions. (20) 

2.2 Discuss the role of the negotiator, and key competences necessary to fulfil that role. (20) 

2.3 Discuss the three principles of good and ethical labour relations practices. 

GOOD LUCK! 
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