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1. Answer TWO questions. 
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Answer TWO questions only 

Questionl (50 marks) 

Discuss the three major factors that determine the flow and quality of communication in 
organisations. (600 words) 

Question 2 (50 marks) 

Write an essay in which you describe the system components of the systems approach in an 
organisation. Provide relevant examples associated with each component. (600 words) 

Question 3 (50 marks) 

What is the Critical Theory? Explain how it influences business communication in Namibia. 
(600 words) 

Question 4 (50 marks) 

Discuss the possibilities and the challenges brought by technology to organisational communication 
(600 words) 

TOTAL MARKS: 50x2= 100 

END OF QUESTION PAPER 


