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Question 1 (10x2=20)
Describe the purpose of the Tourism Satellite Account (TSA) and outline its main

indicators in Namibia.

Question 2 (3x5=15)

The following questions are based on the historical development of tourism.

2.1 How did the Industrial Revolution contribute to the rise of modern tourism?
2.2 What impact did the Grand Tour have on tourism in Europe?

2.3 How did the post-World War Il period impact the tourism industry?

Question 3 (5x3=15)
Identify five effects of tourism which can cause change / loss of local identity and

values. Give examples.

Question 4 (10)

Explain why most large organizations choose to use intermediaries.

Question 5 (5x3=15)

Outline five benefits of segmenting the tourism market/demand?

Question 6 (5x3=15)
Show the different roles of the following players in the distribution channels.

e Producers

e Travel agent

e Tour operator

Question 7 (5x2=10)

What are various types of tourism demand based on its status or current position?
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