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Question 1 (25 marks)

“An ounce of mediation is worth a pound of arbitration and a ton of litigation!” — Joseph Grynbaum.

Based on the quote, deliberate on the communication and meta skills of a good mediator explaining
how these skills can promote a meaningful and long-lasting agreement.

Question 2 (25 marks)

Discuss the significance of asking deepening and redirecting questions during the mediation and
illustrate with examples (minimum of 4 examples each).

Question 3 (25 marks)

Discuss the importance of the “Agreement and the way forward stage” in the mediation process by
referring to the components.
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