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Questionl (50 marks)

What is the Critical Theory? Explain how it influences business communication.

Question 2 (50 marks)

Discuss the three major factors that determine the flow and quality of communication in
organisations.

Question 3 (50 marks)
Identify five levels of communication in organisations and explain participants who may

communicate at each level including types of messages they produce and the purpose(s) of
such messages.

Question 4 (50 marks)
Compare and contrast Henry Fayol’s theory, Max Weber’s theory and McGregory’s X & Y

theory.

TOTAL: (100marks)
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