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Answer TWO questions

Question 1 (50 marks)
There are eight principles of the Intercultural Communication Process. Discuss the following
two?

(@) Multiple goals (aims/intentions/desires)

(b) Well-meaning culture bumps and clashes (600 words)

Question 2 (50 marks)

Culture shock is an inevitably stressful and disorienting experience. Write an essay with
special consideration of the following:

(i) Definition of culture

(ii) Underlying factors

(iii)  The stages of intercultural adjustment

(iv) Managing culture shock effectively. (600 words)

Question 3 (50 marks)

There are five components of the intercultural communication process. Describe each
component and give a concrete example for each component. (600 words)

Question 4 (50 marks)

There are numerous approaches to conflict. Mention and discuss ALL five approaches that
an intercultural communicator can utilise to help in intercultural conflict situations at the
workplace. (600 words)
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