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Instructions: Answer all questions
Question 1:
a. Explain the concept of Social Media [5 marks]
b. Discuss the concept of Digital Communication [5 marks]
c. Describe key features of instant messaging [5 marks]
Question 2:

a. Discuss 3 key digital trends you have observed in digital communication at corporate level in

Namibia [5 marks]
b. Discuss 4 key features facing Namibia in regards to dealing with legal issues in Digital
Communications [10 marks]
c. Discuss the challenges in Digital Communication [10 marks]
Question 3:
a. Explain the challenges in managing audience in the digital era [10 marks]
b. Describe 5 key trends in Digital Communication [10 marks]
c. Discuss risk associated with social media that you are familiar with and explain how this risk
happen [10 marks]
d. Describe how the governance of Internet takes place [5 marks]
Question 4:
Describe the status of the development of Digital Communication in Namibia [10 marks]
Question 5:

Explain the challenges that Africa (or developing nations) face in the global governance of the
internet [10 marks]

END OF EXAM TOTAL: 100 Marks



