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Question 1 (8+6+12+12 = 40)

1.1 Define the below concepts and by means of practical examples, illustrate your understanding of these

concepts.

a. Sexism (2)

b. Sex Discrimination (2)

c. Quid pro quo harassment (2)

d. Hostile Work Environment (2)
1.2 Outline the content of a Departmental induction. (6)
1.3 Explain the importance of a performance management system in a hotel. (6x2=12)
1.4 Discuss the advantages and disadvantages of job rotation in the workplace. (6x2=12)
Question 2 (15+9+12=36)

Read the attached Track and Trails advertisement.

2.1 Design a complete job description for the TOUR OPERATOR SUPERVISOR position.  (5x3=15)

2.2 Describe the recruitment process involved in filling this position. (9)

2.3 Explain the purpose of a job description for the positions in the advertisement (6x2=12)
Question 3 (3+5+16= 24)
3.1 Define the term induction (3)

3.2 Outline the advantages of training in the workplace. (5)

3.3 Discuss the objectives of Human Resource Management (8x2=16)






