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Question 1 

Outline 4 types of airline central reservation systems. (4 x 2 = 8 Marks) 

Question 2 

Using IATA's Level of Service concept below, describe the key elements that contribute to an 

optimum passenger experience throughout the airport journey, from departure to arrival. 
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{10 x 2 = 20 Marks) 

Is Your Airport Terminal Operating At An Optimum Level? 
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Outline the difference between 7 types of passengers in the travel Industry. 

{7x2=14 Marks) 
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Question 5 

Discuss the skills required by a travel consultant to work in a travel industry 

(6 x 2= 12 Marks) 

Question 6 

Briefly outline the 6 ma in functions of IATA in the transport Industry (6 x 2 = 12 Marks) 

Question 7 

Explain the importance of taking out travel insurance and personal accident insurance when 

flying and renting a car (4x2=8 Marks) 

Question 8 

Expla in the relationship between Ethiopian Airline's central reservation system and Trip 

Travel's global distribution system as illustrated in the image below: (6 x2 =12Marks) 
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