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Question1. (SO marks) 

Communication Technology is a crucial component in any organisation. Highlight the impact 

of Communication Technology, its advantages, and disadvantages. 

Question 2 (50 marks) 

The vertical channel of communication is one of the most important channels of 

communication in any organisation. Describe the two vertical communication systems in 

Organisational Communication and provide relevant examples to justify the importance of 

the two systems. 

Question 3 (SO marks) 

The grapevine is a regular system of communication among employees that occurs outside 

the normal channels of communication. Giving relevant examples from work situations, 

explain the advantages and disadvantages of the grapevine. 

Question 4 (SO marks) 

"Communication is a purposeful, often complex activity essential for sharing information." 
In light of the above quotation, describe two basic views of communication and explain the 
significance of each view in an organisation. 


