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QUESTION 1 (25 Marks)

Benchmarking and External Quality Assurance (EQA) are essential in promoting excellence in
TVET institutions. In your opinion, discuss four main purposes of EQA and explain three
potential challenges that TVET institutions in Namibia may encounter when implementing
benchmarking practices to meet national priorities. Use relevant examples to support your
discussion.

QUESTION 2 (25 marks)

Based on your understanding of quality management, identify and explain five key reasons
why quality assurance, evaluation, and auditing are important in TVET institutions.
Thereafter, discuss how these processes contribute to effective programme delivery and
continuous improvement.

QUESTION 3 (25 marks)

You have been requested to prepare and deliver a presentation to your colleagues on the
importance of Internal Quality Assurance (IQA) to trainees. In your own words, discuss how
IQA contributes to enhancing trainees’ learning experiences and overall success in TVET
institutions. Use relevant examples to support your discussion.

QUESTION 4 (25 marks)

Identify and discuss seven key processes that a Quality Management Practitioner should
implement as part of the Internal Quality Assurance (IQA) system within your TVET institution.
Use examples where relevant to illustrate each process.
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