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Question 1 25 marks 
Mention five categories of Communication barriers and explain each category. 

Question 2 25 marks 
Compare and contrast Shannon and Weaver's view of the communication process with the 
transacti°onal model of communication. 

Question 3 25 marks 
There are seven examples of feedback barriers, mention any five and explain each. 

Question 4 25 marks 
List and explain the 5 elements of intrapersonal processing. 

End of examination question paper 100 marks 


