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SECTION A (35 MARKS)
QUESTION 1 (35)

1. Define the following terms as used in Health Information Systems Management:

1.1 Customary law (4)
1.2 Tort law (4)
1.3 Interoperability (4)
1.4 Health policy (3)

1.5 Your Health Our Concern is a statement of commitment by the Ministry of Health and
Social Services in describing what you can expect when and wherever you use public health
services in Namibia, and what you can do to help the MoHSS to deliver more effective and
safe services. Describe the (10) principles guiding the above statement as outlined in the
Namibian patient charter. (20)

SECTION B (30 MARKS)

QUESTION 2 (20)

Mr. Thando was diagnosed with Prostate cancer two years ago. After chemotherapy, he
experienced a brief remission but recently learned the cancer had recurred. Mr. Thando's
doctor advised him and his family that treatment will likely be unsuccessful and, although it
may offer a few more months of life, his quality of life will rapidly deteriorate. The doctor
recommends hospice at home with comfort measures only, including oxygen and opioid pain
relievers. Despite symptoms of pain, such as grimacing and crying, Mr. Thando refuses pain
medication, stating he does not want to experience the effects of feeling sleepy and missing
precious time with his family. His wife is distraught and asks the nurse if there is a way to
administer pain medication without her husband knowing.

2.1 Define an ethical paradox. (4)
2.2 Describe any two (2) ethical principles demonstrated in the scenario above. (10)
2.3 Elucidate the approaches you would follow when solving an ethical dilemma. (6)



QUESTION 3 (10)

3. Euthanasia usually happens when there is visible deterioration in the quality of life of a
patient and no end to unbearable pain. Differentiate between the following terms of
euthanasia:

3.1 Active Euthanasia (4)
3.2 Passive Euthanasia (4)
3.3 Living will (2)

SECTION C (35 MARKS)
QUESTION 4 (35)

4.1 The World Health Organisation calls for resilient health systems to respond to emerging
health needs across all member states. Moreover, the COVID-19 pandemic challenged
countries to prioritize health system strengthening initiatives. Use the WHO health system to
answer the following questions.

4.1.1 Discuss the overall goals/outcomes of a health system. (8)

4.1.2 Elaborate on any two key challenges of each building block of the Namibian health
system. (18)

4.2. Clarify the measures to protect and secure Census data that was collected with tablets as
a data collection tool to a group of first years in the programme of Health Information Systems
Management at NUST. (9)
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