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Question 1 [22]

1.1.  Define the term Destination Management Organization (2)
1.2.  Discuss with relevant example the framework for developing a destination

management strategy (4x5=20)
Question 2 [22]

2.1. Describe the implications (positive and challenges) of tourism being a unique industry.

(10)

2.2 Creating a unique identity for destinations has become critical and a basis for survival and
growth within a globally competitive marketplace. Identify and explain the major benefits of

effective destination branding? (12)

Question 3 [10]
3.1 lllustrate the customer journey as a framework for understanding the experience of a

customer.
Question 4 [10]

4.1. The concept of product development in destination terms implies a variety of actions
that needs to be done by destination management organizations. Discuss the possible

activities by the destination management
Question 5 [12]
5.1. Destinations contain a number of basic elements which attract the visitor to the

destination and which satisfy their needs on arrival. Name and discuss the (6) basic

elements of a tourist destination.



Question 6 [24]

6.1 Tourism destinations are constantly changing due to external forces outside their control.

Explain the Tourism Area life cycle (TALC).

(10 Marks)
6.2 Destination Managers are advised to diversify and offer more than one type of tourism at a
destination depending on the resources available to the destination. Identify (7) key types of

tourism.

(14 Marks)
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